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Rockampton Museum of Art is owned and
operated by Rockhampton Regional Council



The Rockhampton Museum of Art is one of six
catalyst projects identified by Rockhampton
Regional Council as part of its redevelopment
framework for the Rockhampton CBD to realise its
vision of being the dynamic, thriving, sustainable,
connected and memorable centre at the heart of
Central Queensland. 

The $36.475 million facility is funded by the
Australian Government, Queensland Government
and Council and features two flexible gallery spaces,
tripling the proportion of the nationally significant
collection able to be exhibited at any one time; and
attracting national and international exhibitions,
allowing more art for more people. It will also offer
multi purpose education spaces, a permanent
collection storage, accessible and industry standard
loading dock, a retail shop and restaurant and deck
overlooking the historical Quay Street. 

About 
Rockhampton 
Museum 
of Art

This is where art is shared, bringing major touring exhibitions to the region, and showcasing the region’s own
creativity to the world. We’re here to celebrate our place and our people of Central Queensland, showcasing artists
and artworks.

Rockhampton Museum of Art is where our region can be inspired, engaged and enriched by art. Open to all and
alive with energy, this is where creativity and community comes together in a natural meeting place by the banks
of the Fitzroy River (Tunuba) on Darumbal Country.

We’re here to engage with our regional community and visitors through programs that encourage participation and
appreciation of the visual arts, providing access to new national practicing artists and arts, and by always
acknowledging the culture and heritage of our region. Our permanent collection is one of national significance and
tracks Australia’s modernist movement with artworks by significant Australian artists, and continues to collect
contemporary art by living artists. 



VISION
Rockhampton Museum of Art aims to be a powerhouse of creativity, a meeting
place of arts and education, and Queensland's premiere regional gallery. A
place for community and gathering, where connections are forged, skills
acquired, a love of art nurtured and history celebrated. 

The Museum is a place where activity, creative fun, experiment and sharing
occur; a place for accidental discovery and learning; where sharing is open and
new creative expression is the outcome. Through the building’s architecture and
embedded programming ideals, the Rockhampton Museum of Art invites
congregation and contribution while acknowledging the culture and heritage of
the region.

MISSION
To engage actively with our regional community and its visitors, inspiring and
enriching their lives through programs that encourage participation in and
appreciation of the visual arts.

Delivering for and servicing the broader Central Queensland region, a region
that spans from the seaside cities of Mackay, Gladstone, and Rockhampton
through to the Gemfields and the inland city of Emerald and out to Longreach.
We aim to increase exposure to the arts and culture through a range of
innovative and participatory onsite and offsite activities and opportunities. A
regional centre, we strive to provide the community access to national
practicing artists and arts, to ignite the arts and culture as an interest area for
the current and next generations, while remembering the past.



LOCAL PRIDE
Rockhampton Museum of Art is built on local pride, and
continues to exhibit this in every way.

The caretaker of a collection of national significance, it curates
large exhibitions usually seen only in capital city galleries. It
bestows awards of high esteem. It continues to build,
document and protect a nationally significant collection.

Rockhampton Museum of Art is more than a cultural institution.
It is a local landmark, from its inspiring architecture to the
legendary Pilbeam collection of modern and contemporary art
housed within.

Rockhampton has always had a strong and diverse cultural
identity. 

Now it has a place to showcase that identity to the world. 

With local pride.

WELCOME COMMUNITY
Rockhampton Museum of Art is open to the community.

A strong sense of belonging runs through every part of the
building – from the architecture which opens up to scenes of the
Fitzroy River (Tunuba) and surroundings, to the artworks which
hang upon its walls – whether created, acquired or admired by
our community.

In everything we do, we foster diversity, inclusivity and familiarity,
with a mission to be a place which is welcoming to all.

Artists, teachers and organisations. Families. Locals. Tourists. The
creative and the curious. Rockhampton has a long cultural
tradition which continues here.

Rockhampton Museum of Art is by and for our community. 



"Culture is the heart of our
identity and without it we would

be lost."
Darumbal People

OUR PLACE

Rockhampton Museum of Art has a
fundamental sense of place. The building itself
is designed to flow into the surrounding
precinct; open to the Fitzroy River, (Tunuba);
connected to the CBD via activated laneways,
and complementing the heritage grandeur of
the customs precinct.

Just as its architecture has been inspired by a
place, so has its purpose. Rockhampton
Museum of Art promotes the region’s cultural
identity, celebrating the work of its artists,
traditions, stories and exhibitions with deep
connection and meaning to our region of
Central Queensland.

This is our place.

CREATIVE ENERGY

More than a traditional gallery, Rockhampton
Museum of Art is alive with activity. The building
itself is home to workspaces, meeting areas
and function spaces, where new skills are
acquired, new artworks are collected, new
connections are made, and new ideas happen. 

We are a creative centre for learning and
culture – a place that invites congregation and
contribution with a range of spaces and
programs to inspire, enrich, educate and
empower.

A place to experiment, engage, share and have
fun.

A place with energy.



MUSEUM OF ART DIRECTOR ROLE

The reimagining of Rockhampton Art Gallery with Rockhampton Museum of Art will enrich the cultural life of
the region by engaging all through the power of art.

The museum will inspire community through engaging experiences of art and culture including exhibitions,
artist-led public workshops and programs, art courses and educational programs, corporate and commercial
events and will house the region's nationally significant permanent collection.

The position supports Council’s direction by achieving quality service outcomes through the management of
operations of the Rockhampton Museum of Art to position it as Central Queensland’s premier visual arts
institution. 

The role provides leadership in the planning and delivery of engagement, learning, development, visitors
services, curatorial, exhibitions, and collections activities at the Rockhampton Museum of Art.

Rockhampton Museum of Art is owned and funded by Rockhampton Regional Council and the Museum of Art  
Director is responsible for operations within Council’s governance framework and ensuring compliance with
all relevant policies and procedures.

REPORTING/WORKING RELATIONSHIPS

The Museum of Art Director reports to the Manager Communities and Culture at Rockhampton Regional
Council, working closely with staff across Council.  Maintaining relationships with the Rockhampton
Museum of Art Philanthropy Board, commercial partners, various stakeholders, hirers, the wider arts
industry and the local community are critical components to the role.  

The Museum of Art Director leads a skilled and highly motivated team of arts professionals. The
Rockhampton Museum of Art is an exemplar of best practice governance, operational transparency and
viability. The team is resourced with curatorial, exhibitions, programming, collections and technical staff. 



Plan and deliver all engagement, learning, development, visitors services, curatorial, exhibitions and
collections activities at the Rockhampton Museum of Art.

To drive artistic, operational and business planning processes.

To ensure efficient and innovative utilisation of assets and resources to maximise revenue and grow new
revenue streams and audiences in a financially sustainable way.

To source funding and sponsorship, including preparing application grants for financial assistance from
Federal and State Government agencies.

To establish, measure and achieve revenue, margin, audience and program targets

Vision 

To position Rockhampton Museum of Art as Central Queensland's premier visual arts institution

Artistic, Operational and Business Planning 
To ensure strategic use of resources to build an innovative and sustainable operation

SPECIFIC RESPONSIBILITIES

To develop and deliver a program of exhibitions and
other associated public and educational programs
maintaining Rockhampton Museum of Art’s role as
Central Queensland’s premier visual arts institution
and maximising active participation in the visual arts.

Positioning and Activation 

To ensure Rockhampton Museum of Art is a distinctive,
exciting and vibrant destination for both locals and
visitors.



SPECIFIC RESPONSIBILITIES

Proactively develop, manage and engage with Rockhampton Museum of Art stakeholders and
Council to drive revenue, relationships and opportunity.

Undertake consultation with key stakeholders, interest groups and the wider community to
ensure that the programs and activities delivered by the unit are responsive to community
needs and expectations.

Manage the Rockhampton Museum of Art volunteers, maintaining positive and productive
relationships.

Stakeholder Management 

To engage the unique and diverse stakeholder groups of Rockhampton Museum of Art and
Council

To ensure compliance with all relevant legislation ensuring a safe working environment and
the delivery of customer focused, industry best practice services.

Manage the Rockhampton Museum of Art’s human and physical resources in an efficient and
cost effective manner, providing direction and guidance to build a high performing team that
is outcome orientated.

To ensure the museum is inclusive, accessible and reflects the diversity of the community

To engage with First Nations artists and communities to strengthen relationships and promote
collaboration.

Commitment and the ability to participate in safety programs to support safety, health and
wellbeing in the workplace.

Governance 

To create a high performance culture that is well managed, measured, safety focused and
compliant



ABOUT ROCKHAMPTON
Located in Central Queensland, Rockhampton is one of Queensland's greatest inland cities.
With its spectacular riverside setting on the Fitzroy River (Tunuba), the city has a sense of
grandeur with it's heritage listed buildings gracing Quay Street and the city area. 

Our Central Business District sits between hilly ranges surrounding the city. Heritage buildings
integrate into the Riverside Precinct, nestling up against the Fitzroy River and sprawling
residential suburbs surround the city. The CBD is home to a cosmopolitan mix of galleries,
cafés and a shopping malls.

There is an abundance of events and festivals throughout the year to keep your calendar
busy and a short distance away from the Southern Great Barrier Reef, some of Queensland's
prettiest beaches are right on your doorstep. 

Rockhampton offers year-round sunshine and is the perfect place to enjoy the great
outdoors, with summer temperatures all year round - warm enough to swim, explore, play
and adventure. Daredevils, bookworms, fishers, racegoers, sport stars, foodies, shopaholics,
history buffs, theatre goers, bushwalkers - Rockhampton Region can satisfy any past-time
listed on your resume. 

Visit www.explorerockhampton.com.au for more details. 

 

https://www.explorerockhampton.com.au/Home


3 - 4 page cover ing let ter  out l in ing your  su i tabi l i ty  for  the ro le ,
demonstrat ing your  exper ience in  response to to the appl icat ion cr i ter ia and
how your  personal  at t r ibutes accord wi th those out l ined for  the posi t ion .

a current  resume prov id ing personal  detai ls ,  qual i f icat ions and work h istory .

HOW TO FIND YOUR NEW HOME

Thank you for  your  interest  in  Rockhampton Museum of  Art .  

Your  appl icat ion must  inc lude the fo l lowing:

Extens ive exper ience and management in  publ ic  gal lery  administ rat ion wi th knowledge
of  nat ional  and internat ional  contemporary art  pract ice .  

Proven abi l i ty  to  develop a leading v isual  ar ts  col lect ing cul tura l  inst i tut ion and ident i fy
and develop new creat ive bus iness opportuni t ies  to increase income generat ion and/or
reduce operat ional  costs .

H igh level  f inancia l  and budget  management sk i l l s  inc luding the development ,
management and monitor ing of  bus iness and f inancia l  p lans for  exh ib i t ions ,  programs,
events and reta i l  in  a gal lery  or  museum envi ronment .

Demonstrated exper ience in  work ing d i rect ly  wi th art is ts ,  co l lect ions ,  cu l tura l  inst i tut ion ,
funders and donors wi th focus on achiev ing posi t ive bus iness outcomes.

Abi l i ty  to  lead,  mentor  and mot ivate staf f  to  achieve wi th a One Team approach.

APPLICATION CRITERIA

LODGING YOUR APPLICATION
Al l  appl icat ions are to be submit ted onl ine at  ht tps:// jobs . r rc .q ld .gov .au/jobs .

Appl icat ions c lose Monday 4 October  2021  at  Midnight  (AEST) .

https://jobs.rrc.qld.gov.au/jobs/
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POSITION DESCRIPTION 
 

Your Community Your Career  
A career with Council is a rewarding one 1 

Position Number: 1819 

Department: Community Services 

Section:  Communities and Culture 

Unit: Major Venues 

Sub-Unit: Rockhampton Museum of Art 

Position Status: Full Time 

Classification: Limited Term Contract 

Reports To: Manager Communities and Culture 

Revised: April 2021 
 
 
General Position Statement 
 
The position supports Council’s direction by achieving quality service outcomes through the management of 
operations of the Rockhampton Museum of Art to position it as Central Queensland’s premiere visual arts 
institution. The role provides leadership in the planning and delivery of engagement, learning, development, 
visitors services, curatorial, exhibitions and collections activities at the Rockhampton Museum of Art. 
 
Performance standards and expectations relating to this position will be detailed in the individual 
performance plan. 
 
 
Specific Responsibilities 
 
The successful candidate must be able to fulfil the following position responsibilities. 
 

• Manage the Rockhampton Museum of Art unit ensuring the delivery of safe, customer focused, 
industry best practice services. 

• Develop operational and capital budgets for the unit, monitoring performance to ensure compliance 
with adopted budgets and plans. 

• Identify and develop new creative business opportunities to increase income generation and/or reduce 
operational costs. 

• Manage the unit’s human and physical resources in an efficient and cost effective manner, providing 
direction and guidance to build a high performing team that is outcome orientated. 

• Develop and seek Council approval of appropriate policies and procedures as they relate to the 
Rockhampton Museum of Art. 

• Develop and implement a program of exhibitions and other associated public and educational 
programs maintaining Rockhampton Regional Council’s role as the region’s premier visual arts 
institution and maximising the active participation in the visual arts.  

• Source funding and sponsorship for the unit, including preparing application grants for financial 
assistance from Federal and State Government agencies subject to the approval of Council and/or 
Council officers as appropriate. 
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• Oversee the development and implementation of communication, marketing and audience 
development strategies to promote the exhibitions, programs, collections and other activities of the 
Rockhampton Museum of Art.  

• As a member of the Rockhampton Museum of Art Philanthropy Board, develop and maintain 
relationships with fellow Board members providing leadership to the Board in support of its functions 
and responsibilities. 

• Develop and maintain links with other cultural and commercial venues, organisations and service 
bodies, as well as with local and regional, business and community organisations. 

• Undertake consultation with key stakeholders, interest groups and the wider community to ensure that 
the programs and activities delivered by the unit are responsive to community needs and expectations. 

• Provide advice to the Manager Communities and Culture in relation to the unit’s strategic objectives. 
• Contribute to a supportive and collaborative Communities and Culture section leadership group 

assisting with service delivery as is appropriate and required. 
• Manage the unit’s volunteers, maintaining a positive and productive relationship. 
• Refer matters that may impact upon the business, Council and employees to the relevant Supervisor 

or Manager. 
• Undertake other relevant duties as directed, consistent with skills, competence and training. 

 
 
 
Position Requirements 
 
Your suitability for this role will be assessed against the following competencies.  
 
Skills/Competencies 

• Extensive experience and management in public gallery administration. 
• Extensive knowledge of national and international contemporary art practice, with a proven ability to 

develop a leading visual arts collecting cultural institution.  
• High level financial and budget management skills including the development, management and 

monitoring of business and financial plans for exhibitions, programs, events and retail in a gallery or 
museum environment. 

• Demonstrated conflict resolution and negotiation skills. 
• Highly developed oral and written communication skills with a demonstrated ability to advise, liaise, 

negotiate and work collaboratively with a variety of stakeholders.  
• Ability to manage a diverse and multi-skilled workforce using well-developed planning and human 

resource management skills. 
• Ability to motivate and supervise staff as an effective team leader and team member. 
• Demonstrated experience in planning workload, achieving goals and meeting deadlines. 
• Demonstrated experience of working directly with artists, collections, cultural institution, funders and 

donors. 
• Demonstrated judgement and problem solving skills utilising research, analysis and evaluation of 

information. 
• Demonstrated ability to manage stakeholders, work with volunteers, engage in collaborative activities 

and undertake community consultation processes. 
• Demonstrated knowledge and commitment to work health and safety as it applies to high risk event 

activities and public space risk management. 
• Demonstrated knowledge of legislation relevant to the responsibilities of the position 
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• Ability to effectively operate Council’s computer systems including the Ci Anywhere Suite (R1 and 
ECM), Pathway and the MS Office Suite. 

• Communicate Effectively – Ability to communicate with others verbally and in writing to meet 
requirements of the role. 

• Teamwork and Collaboration – Ability to work together with others to achieve common goals both 
within immediate team and teams across Council. 

• Goal Setting – Ability to set, Define and deliver goals that are SMART – Specific, Measurable, 
Achievable, Relevant and Timely. 

• Time Management – Ability to plan and organise tasks/work to meet objectives of the role. 
• Problem Solving – Ability to analyse problems by gathering information and develop a solution (in line 

with role responsibilities) or options and make a recommendation. 
• Decision Making – Ability to use sound judgement to make the best decision based on information 

gathered and analysed within the boundaries of the role. 
• Manage Risk – Ability to identify, understand and manage risks so that work can be delivered safely 

and to required standard. 
• Deliver Excellent Customer Service – Ability to meet customers’ expectations around safety, time, 

cost and quality. 
• Focus on Continuous Improvement – Ability to identify opportunities to enhance team effectiveness 

and improve team’s customers’ experience. 
• Adaptable to change – Ability to adapt to changing work environments, technology, work priorities 

and organisational needs. 
• Manage Career/Development – Ability to identify development activities required to perform current 

role and opportunities to develop to meet career expectations (as applicable). 
• Manage Resilience and Wellbeing – Commitment and the ability to participate in safety programs to 

support safety, health and wellbeing in the workplace. 
 

Qualifications  
• Tertiary qualifications in art history, visual arts, fine arts, arts administration and extensive relevant 

work experience in a similar environment. 
• Ability to hold and maintain the status of Approved Manager of a Licensed Venue under the Liquor 

Act 1992. 

Behaviours 
• Customer Service – Ensure that you are focused on our customer/s when carrying out your 

responsibilities. 
• Safety – Carry out your duties in a safe manner whilst ensuring the safety of your team members and 

customers, in accordance with Council’s Health and Safety Duty Statements and associated safety 
policies / procedures. 

• Code of Conduct – Ensure that your behaviour is aligned with the Code of Conduct. 
• Council Values – Ensure that your behaviour is aligned with the values statement adopted by Council. 

One Team, Accountable, Customer Focused, Continuous Improvement and People Development. 
 

Leadership Capabilities 
• Council’s Leadership Capability Framework – meets standards of performance and behaviours in line 

with our Leadership Capability Framework and leadership level Transitioning to Leadership: Build and 
maintain Trust; Deliver Results, Customer and Community Driven, Lead and Enable Change and 
Commit to Personal Growth. 
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Additional Requirements 
• Ability to work in an office environment. 
• Ability to legally operate a motor vehicle under a “C” Class Licence. 
• Provision of a satisfactory Criminal History Check - Police Certificate (Australia Wide Name Only 

Police Check). 
 

 
Delegations and Authorisations 
 

Financial, Administrative and Corporate Delegations may be applicable to this position and are detailed in the 
Delegations Corporate Register.  
 
Legislative Sub-Delegations and Authorisations may also be applicable to this position and are detailed in the 
external public registers. Both registers are available on Council’s Intranet.  
 

  
Acknowledgement 

 

This job description has been designed to indicate the general nature and level of work performed by 
employees within this classification. It is not designed to contain or be interpreted as a comprehensive 
inventory of all duties, responsibilities and qualifications required of employees assigned to the role.  

 

Authorised By: Manager 

Signature:  

Date:  

Employee Name:  

Employee Signature:  

Date:  
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Appendix A:  Leadership Capability Framework – Leadership Level                        
Tactical Leadership (Managers and Coordinators) 
Key Leadership 

Capabilities 
Leadership 

Standard / Behaviour 
Standards / Behaviours Required at this 

Leadership Level 

Build and 
Maintain Trust  

Engage and Inspire our People 
Promotes Council’s vision and values. Engages and inspires 
others through aligning work with the vision. 

Empower our People 
Coaches, mentors and empowers others through building trust 
and confidence across Council. 

Enable Teamwork and 
Collaboration 

Identifies opportunities and enables respectful teamwork and 
collaboration across Council. 

Effectively Communicate across 
the Organisation 

Fosters open and transparent communication and the sharing 
of information across Council. 

Build Effective Enduring 
Relationships 

Strategically expand own and team’s networks to ensure 
success. 

Deliver Results 

Manage People Performance 
Ensure that teams understand the alignment between their 
work and Council’s vision, mission, purpose and plans and 
receive support to successfully deliver against those. 

Develop our People 
Provide development and coaching and mentoring 
opportunities to others. 

Demonstrate Ethical and 
Accountable Decision Making 

Develops own and supports others to develop organisational, 
political and situational awareness and supports navigation of 
same. 

Demonstrate Organisational and 
Situational Awareness 

Makes complex decisions in the absence of clear rules and 
processes. 

Maintain a Strategic Focus 
Develops strategic direction for section/unit in line with 
Council’s strategic direction, values and input from team. 

Plan and Organise Resources 
Ensures group delivers against operational plans and KPIs 
through facilitating the delivery of quality work, safely, within 
budgets and deadlines. 

Customer / 
Community 

Driven 

Be Customer and Community 
Focused 

Supports and enables teams to ensure the delivery on the 
purpose of Council and delivering what’s best for the 
customer and community. 

Manage customer and stakeholder 
relationships 

Leads, develops and supports a customer and stakeholder 
focused team. 

Lead and Enable 
Change 

Lead Change Effectively 
Leads and champions organisational change. 

Lead Continuous improvement 
and Innovation 

Ensures that the benefits of continuous improvement 
opportunities are realised across Council. 

 
Commit to  

Personal Growth 

Commit to Personal Growth and 
Learning Agility 

Maintains own learning agility and enables others in their 
personal growth.  

Lead with Emotional Intelligence 
 

Role model values based leadership and continued focus on 
building resilience and leading with emotional intelligence. 

Build and maintain Technical and 
Operational Competence 

Enables others to develop and maintain technical and 
operational competence. 
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